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Corona virus: Advice for ministers 
 
Many of us have already made changes to our pattern of meeting together over the past week or so. 
Guidelines for worship services including communion and baptism, weekday meetings, and how we 
connect at a distance, will be updated as the situation develops. 
 
However, we may not have given so much thought to our pastoral practice, nor to how we care for 
ourselves.  
 

Pastoral contact and visiting 
We have a duty of care towards those who are vulnerable because of sickness or frailty. Those we pastor 
invest their trust in us. In the current situation we ought to be proving ourselves worthy of that trust by 
taking full responsibility for our own actions so that we minimise the risk we present to those we are caring 
for. We must not presume that we are above the risks associated with being in contact with others. Just 
because we feel well does not mean we may not become the unwitting means of passing Covid-19 onto 
others. 
 
In light of this, please consider the following guidelines: 
 

1. If you are thinking of visiting someone at home:   

• Please do not visit those who are self-isolating. Remain in contact by phone to reduce their 
social isolation and to see if practical help can be provided such as delivering food to their front 
door.  

• Follow health advice regarding hand washing etc particularly before and after meeting with 
others, regardless of who they are. Wash your hands or use a hand sanitiser before and after 
each pastoral visit. 

• Clean your phone or other such items you take with you from one visit to the next.  

• Avoid physical contact with the person you are visiting such as shaking their hand, embracing 
them or laying hands on them during prayer. 

• If you share communion, wash your hands thoroughly first. Pre-prepare separate pieces of 
bread, and use individual cups. 

 
2. If you are thinking of visiting someone in a hospital or hospice: 

• Do not try to visit anyone in hospital with Covid-19 as you will not be able to do so. 

• In all cases, ask yourself if a visit is strictly necessary or whether a phone call or video call is a 
practical alternative. Do explain to the patient why you are phoning rather than visiting.  

• If a phone call is a possible alternative, don’t shy away from praying for the person over the 
phone. Some are wary of praying for others in this way as if the medium devalues the intimacy 
of pastoral prayer. Yet this offer of prayer might be vital to their spiritual well-being at that 
moment.  

• Use the hospital chaplaincy. You can leave a message for the chaplains asking for one of them 
to visit the patient and to tell the patient that you asked them to go. If leaving a message, 
please take care to give the patients full name and, if you know it, the ward they are on.  

• If you think a visit is necessary, check the hospital’s website as most hospitals have reduced 
visiting hours at present. If in doubt, ring the ward. Don’t assume you have special rights of 
access because of your role.  

• If you are denied access to see a patient, remember that many health service staff may be 
working under pressure right now, or may be following instructions, or may themselves be quite 
scared. Please be a vehicle of grace to them also.     

https://www.baptist.org.uk/Groups/337630/Coronavirus.aspx
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• Be scrupulous in observing the hospital’s hygiene arrangements for visitors. 

• Be aware that if visiting hours are limited, your visit may be eating into time the patient can 
spend with their family. If possible, check with the family first. If your visit coincides with that of 
family members, be sensitive and if necessary, make the visit brief. 

• Avoid physical contact with the person you are visiting if possible, such as holding their hand, or 
laying hands on them during prayer. You may need to explain that you are seeking to care for 
them by protecting them in this instance.  

• If you share communion, wash your hands thoroughly first. Pre-prepare separate pieces of 
bread, and use individual cups. 

 
3. If you are thinking of visiting someone in a care home: 

• Please follow the guidelines above for hospital visiting, where they are appropriate. 

• Ring the home before you visit to understand what restrictions they have on visiting. 

• If a visit is impossible, and phoning is difficult, think about sending a card or letter, which the 
home’s staff will pass on according to their procedures. 

• Speak to the family if you can to reassure them of your continued support and prayers.  
 
We appreciate that all these measures can appear draconian. Please remember that this is because we 
wish to do everything in our power to guard the well-being of those we pastor.  
 
 

Self-care 
It is not known how great a pastoral burden the Covid-19 pandemic might become. But the experience of 
other countries make it conceivable that we might be required to offer pastoral leadership is very difficult 
times for a sustained season. We are currently looking to put together advice for certain situations, such as 
dealing with Covid-19 deaths when it may not be possible for friends and family to gather for a funeral. 
More guidance will appear on these pages as soon as soon as we have it.  
 
In the meantime: 

• Firstly and most importantly, if you yourself feel unwell, please follow all the recommended 
self-procedures for self-isolation and reporting. You have permission to be unwell, though we 
hope the permission is in every way unnecessary! 

• Develop a contingency plan with your church, mission setting or workplace  leadership for how 
the essentials will be covered if you yourself are unable to minister for a while. 

• Let your regional minister or local ministerial colleagues know if you are worried about how our 
church or mission setting will cope if you get ill. They may be able to draw on wider support.   

• The BACP have two online articles on anxiety about coronavirus and mental health and well-
being during self-isolation. Do look at these if you have concerns yourself or for those you 
pastor.  

 
Finally, as we seek to care for each other as ministers, may we ask for your particular prayers for 
healthcare chaplaincy as they minister in the very frontline of this national crisis.  
 
 
 
 
 

https://www.bacp.co.uk/news/news-from-bacp/2020/28-february-coronavirus-anxiety-how-to-cope-if-you-re-feeling-anxious-about-the-outbreak/
https://www.bacp.co.uk/news/news-from-bacp/2020/13-march-coronavirus-self-isolation-how-to-look-after-your-mental-health-and-wellbeing-if-you-re-self-isolating/
https://www.bacp.co.uk/news/news-from-bacp/2020/13-march-coronavirus-self-isolation-how-to-look-after-your-mental-health-and-wellbeing-if-you-re-self-isolating/

